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Puppy Ada at the Tessalaar Tulip Festival 
spring into tulips

In September, thirteen SEDA puppies – along with their carers – enjoyed a sunny day at the internationally renowned Tesselaar Tulip Festival in Silvan, Victoria … tiptoeing amongst the tulips.
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A shared vision for Australia

Vision Australia and Seeing Eye Dogs Australia officially merged on 1st July 2008. The merger of these two national organisations presents a fantastic opportunity for all Australians who are blind or have low vision, clients, volunteers and staff of both organisations. It will enhance the way we effectively meet the needs of our Seeing Eye Dogs and Orientation & Mobility client groups around Australia.

The new Seeing Eye Dogs Orientation & Mobility Division brings together Orientation and Mobility (O&M) specialists and Seeing Eye Dog Instructors from around Australia. This Division is being led by Leigh Garwood, the new General Manager of Seeing Eye Dogs Orientation & Mobility, and former head of Seeing Eye Dogs Australia.

Leigh Garwood

General Manager

Seeing Eye Dogs Australia

(a division of Vision Australia)

National Office

17 Barrett Street

Kensington Vic 3031

Telephone: (03) 9381 6400

FREECALL: 1800 037 773

Fax: (03) 9381 6464

Email: info@seda.org.au

Website: www.seda.org.au
ollie, ollie, ollie!!! oi, oi, oi!!!

Why put a puppy in the Big Brother House? 
Big Brother provided an exciting opportunity for Seeing Eye Dogs Australia to achieve some much needed awareness in terms of what we do and why we do it. The national response we received was unprecedented. Even four months after leaving the house, we still receive inquiries about Ollie’s wellbeing and how he is progressing with his training.
Did Ollie’s experience in the Big Brother House interfere with his training?
 Not at all. Seeing Eye Dogs Australia worked extensively with the Big Brother Producers, Endemol Southern Star, to ensure Ollie’s safety and wellbeing at all times whilst in the house. An instructional training DVD and guideline manual were produced that demonstrated the basic commands the housemates were expected to practice.

How is Ollie going with his training?

Ollie is a very well adjusted, socialised and confident pup. He has just passed his six month training and medical assessments.
Has Ollie seen Alice since leaving the Big Brother house?
Absolutely. Alice Redwood, a veterinarian, stays in regular contact with Ollie. She has also come on board as a SEDA Ambassador.

Viking steals heart

SAM BANKS has a new pair of eyes. They arrived four months ago in the form of Viking, a black labrador seeing-eye dog. Mr Banks of St.Kilda East, lost his sight five years ago as a result of diabetes. The 62 year-old said it had been tough, especially travelling to Caulfield Hospital three times a week for dialysis. “It was very hard at first, but with Viking here, doors are opening.” Mr Banks said. “He has become a huge part of my life. “Sometimes I wonder how I lived without him.” The canine companion travels with Mr Banks by taxi to his medical appointments. Mr Banks said that he hoped they could eventually walk the entire way to the Hospital for treatment. He has lost six kilos since Viking arrived. Mr Banks said the handsome Seeing Eye Dog has won plenty of fans. “He loves women, food and sleeping. He has all my qualities.” Mr Banks said with a chuckle. Viking celebrated his second birthday last week. “He is part of my life now.” Mr Banks said. “He sleeps in my room, he snores and cries out in his dreams. “It’s like another person is living with you.” It takes up to two years’ intensive training and $30,000 for a Seeing Eye Dog to graduate from the Seeing Eye Dog Academy. Seeing Eye Dogs Australia is a national not-for-profit organisation dependent on the support of sponsors and donors.

Details: 1800 PUPPYS (1800 787 797)

Caulfield Glen Eira Leader 4th March 2008 (Bianca Carmona)
Debbie Stevens - puppy carer
As a SEDA puppy carer, Debbie Stevens is accustomed to the attention that an adorable little dog attracts. Yet she was not prepared for the reaction she received when visiting the markets with her latest dog, Topaz. The pup resembles his brother Ollie, who was a guest in the Big Brother household earlier this year. “People were calling out “There’s Ollie! G’day, Ollie!” We were almost mobbed,” she laughs. Topaz is the fifth SEDA puppy to be cared for by Debbie. Since joining her Brisbane household in May, the puppy has accompanied her everywhere, including Debbie’s accountancy firm.  “I get such a buzz out of having a dog,” Debbie says. “Everyone in the office loves

having a dog around – I think if I said I couldn’t look after another dog they’d all resign!”  Debbie decided to become a SEDA puppy carer after losing two of her own beloved dogs. “I was not ready to take on another commitment for 15 years. I also wanted to help someone and get a buzz out if it. So everyone’s happy.” In order for the dog to experience different environments, the puppy accompanies Debbie everywhere, including the TAFE where she teaches, seminars, shopping, on public transport, as well as to the football and theatre shows. During the twelve months Debbie cares for a puppy, she works closely with SEDA trainers Phil and Bev Brocklehurst. In May, Debbie had the pleasure of catching up with Panda, the first SEDA dog she cared for. “Panda has gone to a lovely SEDA client in Hobart. I do get upset when a dog goes and everyone in the office goes around in tears for the first few days. But when you get a call from the person who’s been provided with the dog telling you how well they’re doing, it makes it all worthwhile.” If you would like to become a puppy carer in Queensland, Victoria or Western Australia, call SEDA on 1800 037 773 or visit www.seda.org.au
out and about with paw pals

Paw Pals, all volunteers, organise outings for puppy carers and their pups during the first 12 months before they return to Seeing Eye Dogs for the final six months full time training. Earlier in the year, 13 Dogs and eight humans braved cool conditions in Gippsland when they stayed at The Best Friend Holiday Retreat – where all were able to unwind from city life in a relaxed country setting. September brought sunshine, which saw SEDA puppies – along with their carers – enjoying a day at the internationally renowned Tesselaar Tulip Festival in Silvan. There was a lot to see, as the pups wandered amongst the tulips. They encountered a horse and cart, dogs of all shapes and sizes, people in traditional Dutch costume, an antique steam engine and machinery display as well as thousands of people enjoying food, wine and music. After tiptoeing amongst the tulips, they needed a rest and a lie down, listening to some Jazz. Puppies in attendance were Leila, Oakley, Owen, Tokyo, Treasure, Vixen, Udo, Ula, Uki and Ada. 
Holiday Retreat (photo)
Paw Pals members Jenni, Kate, Kim, Peter, Sue, Riley and Susan enjoy

Best Friends Holiday retreat with Maxi, Oriana, Treasure, Muzzie, Jenni,

Tokyo, Chief, Hillsy, Connex, Jess, Matilda, Sophie and Kaylee.

Client Profile

A guardian angel - John Hessey”

On New Year’s Eve 2004, John Hessey’s life changed forever. He was taking photos of the firework display under Sydney’s Harbour Bridge when he suffered a stroke that left him blind in his right eye and with limited vision in his left. So, instead of completing his photography course at the University of NSW College of Fine Arts, he spent a month in hospital. “In the beginning, I was just alone in a room,” he says. “There was nowhere I could go.” When John moved to Nords Wharf, NSW to live with his parents, his weight “exploded” due to a lack of activity. “I lost surfing, the thing that made everything alright. So I’m glad I discovered Wing Chun kung fu. It’s very good for mobility.” With a new-found interest and a flat in the Sydney suburb of Malabar, John was on the road to recovery. The next item on his list was applying for a Seeing Eye Dog. “I called Harry, a SEDA trainer. He came out for an assessment and put me on the list. I wanted a dog that was adventurous, active and smart. Not a couch potato!” Angie was exactly what I needed! John trained with Angie at SEDA’s national training facility for a month. He was very impressed when SEDA allowed him to leave part way through his course to take part in the Blindsight Challenge Trek in the Blue Mountains. He then completed his training in Sydney. “It’s like having another person in your life,” he says of Angie. “I’d get lost without her and I can now safely negotiate a road.” He also appreciates the social aspect of owning a dog. “There’s the fact that when you have a dog, people talk to you more,” he says. “When I lost my sight, my world shrank down. There’s been a huge change since Angie.” 

Queensland puppy training day

A fun morning was had by all with seven of the QLD pups visiting the home base of a travelling farm with Carers. This is the third time we have been – and each time we are allowed to go into the pens with whichever animals are at home on that day to let the pups say hello! This time we had an alpaca, a llama, miniature cows & horses, several full size camels, goats, sheep, hens, ducks and a donkey. All of the pups behaved exceptionally well …. Rocky being the cheekiest and wanting to kiss all the animals! He said sit not drop  You’re kidding – I don’t think these two will make it. 
An eye to the future

READING for the blind is now a lot easier with the help of “Daisy”. Vision Australia, based in Kooyong, is rolling out a new digital talking book system for all of its 31,000 titles. National library manager Julie Rae said the $20 million Daisy system could be used at public libraries. Ms Rae said the equipment remembered the last place the reader was up to when they switched off the CD book. Only 3-5 per cent of printed information is available in audio format. Hugh, 11, who has retinitis pigmentosa, a hereditary condition with no known cure, said he was reading The Hitchhiker’s Guide to the Galaxy. Before Daisy, Hugh would have to fast forward through minutes of the CD to find his place. Vision Australia has also merged with Seeing Eye Dogs Australia and the organisations hope to graduate 60 Seeing Eye Dogs a year with the Seeing Eye Dog staff at Vision Australia’s 38 centres.  Details: www.visionaustralia.org
Photo:
Hugh with Seeing Eye Dog Kane.

Progress Leader 15th April 2008

Brazilian success

As a full member of the International Guide Dog Federation, SEDA assists developing schools wherever we can. When approached by the Helen Keller Guide Dog School in Brazil to train as a Seeing Eye Dog Trainer/Instructor in Australia, we were happy to help. In 2006, Senior Australia Instructor, Ian Cox, was fully funded to travel to Brazil on behalf of SEDA and interview prospective applicants and Fabiano Pereira was selected. He demonstrated broad life experience and effective communication, spoke fluent English, managed a successful canine business as well as demonstrating exceptional people and dog skills. Fabiano has been a top student and has already fully assessed and trained six dogs – all of which have graduated with SEDA clients living in WA, Vic and Tasmania. He has also completed the lecture series and is soon to sit the theoretical exams. He is well on his way to qualifying in early December when it is planned that he will return to Brazil as a qualified Seeing Eye Dog Trainer. Fabiano has woven his way into the hearts of the SEDA family – we will certainly miss him when he leaves us.

On its last legs!

Excitement and disbelief were the best words to describe the moment when Nadene found out that she was the winner of our recent Art Union. Being in the enviable position of deciding on which new car prize to take home, Nadene and husband Robert decided on the Mitsubishi Outlander. “The new car came at the perfect time for us”, the couple said, “our old car was literally on its last legs”. Nadene and Robert are currently planning a road trip away up to Rainbow Beach on Queensland’s Frasier Coast in their new vehicle. Undoubtedly, this will be the first of many holiday adventures for them and their new Outlander. Our next Art Union is under way – so if you are interested in purchasing tickets, please contact the Art Union Hotline on (07) 5560 4988.

Photo: Nadene with her two daughters, Zupps Dealer Principal Ben Carreira, Peter Evans fundraising manager SEDQ and PR Dog Querida

SEDA Ambassadors

Selwood leads the boys Members of our AFL Celebrity, Selwood, visited Camp SEDA recently to catch up on their namesake’s progress. Adam, Scott and Troy were pleasantly surprised when given the opportunity for a blindfold walk with Selwood, now in the final phase of his training. 

Photo: Adam with SEDA staff Harry & Emma doing the blindfold walk.

New graduates since February 2008

	Client 
	State 
	Dog name 
	Breed
	Sex 
	Puppy Carer

	Ian 
	Vic 
	Wicket 
	LbxGR(yellow) 
	M 
	Jenny Mosse

	Ray 
	Vic 
	Zsa Zsa 
	Lb (black) 
	F 
	Cindy Higgins

	John 
	NSW 
	Angie 
	Lb (black) 
	F 
	Kate Harry

	Carol 
	Qld 
	Wattle 
	LbxGR (yellow) 
	F 
	Lisa Willoughby

	Terri 
	WA 
	Wisdom 
	LbxGR (yellow) 
	F 
	Liz Logan/Colin & Jan McKinlay

	Beryl 
	WA 
	Chelsea 
	Lb ( yellow) 
	F 
	Kate Carr

	Sam 
	Vic 
	Viking 
	Lb (black) 
	M 
	Karrina Sansotta

	Danielle
	Vic 
	Venus 
	Lb (black)
	F
	Rebekah Barnfield

	Greg 
	NSW 
	Arnold 
	Lb (black) 
	M 
	Lana Schwarcz

	Jenny 
	TAS 
	Amber 
	Lb (black) 
	F 
	Deirdre Robat

	Michael 
	NSW 
	Juke 
	Lb (yellow) 
	M 
	Aschleigh Perring

	Elizabeth 
	Vic 
	Zadena 
	Lb (yellow) 
	F 
	Margot Bretherton

	Bernadette 
	Vic 
	Zora 
	Lb (black) 
	F 
	Sue Battye

	Lisa 
	WA 
	Quinn 
	Lb (yellow)
	M
	Kate Harry 

	Sharyn 
	WA 
	Versace 
	Lb(black)
	M 
	Nicola Dehnert

	Leon 
	Qld 
	Aslan 
	Lb (black) 
	M 
	Ngaire McLaren

	Danny 
	Vic 
	Apache 
	Lb (black) 
	M 
	Sue Fitzgerald

	Marlene 
	NSW 
	Ukari 
	Lb (black) 
	F 
	Anita Smith

	Tonia 
	Qld 
	Banjo 
	GR 
	M 
	Jacky Tupangaia

	Toni 
	Vic 
	Zulu 
	Lb (black) 
	M 
	Rebecca Maxwell

	Yvonne 
	NT 
	Zorro 
	Lb (yellow) 
	M 
	Jeni Conquest

	Nadia 
	Vic 
	Axel 
	Lb (black) 
	M 
	Rosalie Dewar

	Neil 
	Qld 
	Dobie 
	Lb (yellow) 
	M 
	Pam Clough


GR (Golden Retriever) Lb (Labrador) LbxGR (Labrador & Golden Retriever)

A special pup called Connex

It doesn’t take much to guess who Connex is named after! On April 30th, Connex Melbourne, part of world leading environmental and transport Company Veolia Environment, presented Seeing Eye Dogs Australia with a cheque for $30,000 – full sponsorship for a puppy aptly named Connex. On presenting the cheque to Leigh Garwood, the CEO of Connex, Bruce Hughes, said, “We are part of the community we serve – and we believe we have a responsibility to that community. Not just by making people’s lives easier through reliable service, but also by supporting others that work to strengthen our community. The work of Seeing Eye Dogs Australia is essential and our association with them is a proud one.” And has this little pup been busy! Together with his puppy carer, Sue Battye, he is a regular user of the Melbourne train network, proudly showing off his name on the front of his training coat 

Photo:  what’s your caption?

Thank you for your entries to last issues. The pyramid of puppies created the greatest response so far! WINNER – K. Lim of Palm Brach Qld with: “Come on lets have a group hug”. Your prize in on the way.

CORPORATE SUPPORT

Vision for the future
Joan Duncan has first hand understanding of how invaluable a working Seeing Eye Dog can be for a person with low vision, as she and her companion Kayla have been a team since 2002. “The independence I have gained through Kayla is something I couldn’t have previous imagined. She has opened up my world and I now want to raise $30,000 so that someone else can realise the potential and independence just like I have” she said. Joan, a keen cyclist, works as a personal consultant with State Trustees’ Customer Contact Centre. To raise funds for Seeing Eye Dogs Australia, Joan is undertaking a bike ride across Austria. She is currently making the 360 kilometre journey from Passau in Germany to Vienna in Austria on a tandem bicycle led by her friend Marree and accompanied by a support team, made up of friends, Lea and Jill. State Trustee’s staff and management are throwing their support behind Joan’s mission to help other people with low vision by sponsoring the bike ride. If you would like to support Joan, please contact SEDA on 1800 037 773.

Helping you plan for the future

Your free “Personal Record Book” is NOW AVAILABLE. Make sure you are farewelled or remembered exactly as you wish by planning for the future.

The free “Personal Record Book” will help to organise your affairs and make an inventory of your personal affects and assets. It has 24 pages for you to enter the location of each item, along with the contact details of your executor and solicitor. Leaving a bequest to SEDA – after first making provision for your immediate family members – is to leave a gift of “Hope, Dignity and Independence”. For your FREE, no obligation copy, of our “Personal Record Book” contact Denis Lorimer on 1800 037 773 today.

Bringing the community into focus

Specsavers Optometrists have been opening new stores across Australia. Over nineteen stores nationally have supported Seeing Eye Dogs Australia, celebrating their opening with a series of in-store events to raise funds for us. They have actively encouraged customers to make gold coin donations and Specsavers have matched these donations dollar for dollar. Stores have recently opened in Queensland, ACT, Victoria and Western Australia. Khai Lam with puppy Denner 
Volunteers Volunteering is not only rewarding – it’s great fun, a fantastic way to meet new people and support us, all at the same time! Just ask Colleen Mahon who has just celebrated five years of volunteering with Seeing Eye Dogs Australia. “Giving my time to the organisation is easy with all the beautiful dogs around. The dogs make you smile. I love watching them,” she said. “Knowing they are going to assist a person who is blind is fantastic” Seeing Eye Dogs Australia has a great range of volunteering opportunities available in Melbourne and Brisbane to support its many programs. These include: collection dogs, drivers, shopping centres, tours and events, office administration and general maintenance. For further information and to explore a volunteer role that will suit you, contact Margot Bretherton on 1800 037 773.

‘shades for sight’

from Sunday 5th October 2008 until Sunday 5th April 2009

Eyes, like skin, can be damaged by exposure to ultraviolet (UV) radiation. Repeated exposure of unprotected eyes to UV radiation can cause short term and long term damage, particularly in children – even infants. Sunglasses that meet Australian Standard AS1067:2003 and a broad-brimmed hat can reduce the amount of UV radiation that reaches eyes by up to 98%. Eye damage from UV damage actually builds over time – so it is imperative to protect the eyes of children and adults. The Seeing Eye Dogs ‘Shades for Sight’ campaign creates awareness and promotes the importance of wearing sunglasses to protect eyes from damaging ultra violet (UV) radiation. You can join in the fun of the event and raise money for our cause. We want everyone to get behind this campaign – individuals, small business, corporates, contractors, primary or secondary schools, clubs or any organisation. It’s easy – you can organize your own event to support the wearing of Australian standard sunglasses to protect eyes from UV radiation. Coinciding with the start of daylight savings, Sunday 5th October 2008 through until the end of daylight savings, Sunday 5th April 2009, you can conduct your own fundraising initiative and make a donation directly to Seeing Eye Dogs Australia. You may wish to consider doing any of the following: 

• Hold a casual dress day (or two) and ask employees, clients and contacts to make a $2 donation – fining those who don’t join in the fun!

• Hold a ‘wear your shades’ day – and request a gold coin donation 

• Plan a fancy dress/ fancy shades fundraiser

• Organise a Doggy shades day

• Pass the bucket around the office for donations

• Run a month-long fundraiser to coincide with the 7 month campaign – the goal being to raise over $5,000.

If successful, your organisation can name one of our special pups 

• Organise a fundraising BBQ, lunch or morning tea for friends,

family, neighbours and colleagues

• Purchase merchandise from our shop or buy silicone wristbands in support of Shades for Sight for only $3 each

How to register:  To register your Shades for Sight fundraising activity or to download an information sheet, visit www.seda.org.au Or please contact Skylie Garwood on: Phone: 1800 037 773 or Email: skylie@seda.org.au
School Ambassador Program

Seeing Eye Dogs Australia is about to launch its 2009 Secondary School Ambassador Program. The Ambassador Program will provide a great framework for selected secondary students to develop personal skills, become community minded and to understand the importance of philanthropy. Representation in Secondary schools will further promote the work we do and engender school fundraising initiatives for us. Secondary school students will have the opportunity to apply for the role of an ambassador through their school. For further information, or to register for an Ambassador kit, please contact Carolyn Moorshead on 1800 037 773.

Foster a pup to help blind people

Foster homes are required for some pups about to begin school in Perth. Steve and Shelley Palmer-Boyd are looking for families in the western suburbs to care for Seeing Eye Dogs while they are being trained before they are given to their eventual companions. ‘All-up we need about 10 families to look after dogs in training and about 15 to become puppy carers,” said Steve. WA people with vision impairment have had dogs trained by Seeing Eye Dogs Australia (SEDA) for many years but the dogs have always been trained in Melbourne and Brisbane. SEDA is the only national school for Seeing Eye Dogs in Australia and is about to launch a new training school in Swanbourne. The school will be headed by Steve and Shelley, who have been training dogs for 15 years. Steve takes care of dogs undergoing training to become seeing eye dogs and Shelley looks after the pups from when they are born to when they begin training. Shelley, Elsie and Steve Palmer-Boyd are looking for families to look after puppies, which are being trained as Seeing Eye Dogs.  Subiaco Post 19th July 2008.

WORKPLACE VISITS

Have we been to your workplace?

We have a great team of puppies, Seeing Eye Dogs in training, volunteers, clients and their working companions who just love visiting workplaces. And they want to visit you at your workplace! We’ve been to law firms, corporate offices, corporate functions, financial institutions, manufacturing sites, restaurants, hotels, airports, government departments, building sites, exhibitions and presentations. Few can resist taking time out for a cuddle, a pat and chat. Workplace visits provide a great opportunity to demonstrate the role of a Seeing Eye Dog and to get your team together to raise money to support our work. We can tailor a visit to suit your needs and work environment any day – Monday to Friday. With Christmas just around the corner, our pups and dogs can add something special to your Festive Season Celebrations. To book a visit or make enquiries call us on 1800 037 773. So please consider inviting us to your place soon. We look forward to hearing from you!

Litter box

Pedro – Lab External – P

Whelped: 7.12.07

To: Maris and Daz

Quincy – Golden Retriever External – Q

Whelped: 30.12.07

To: Bundi and Harley

Rocky – Golden Retriever External – R

Whelped: 7.2.08

To: Jeylo and Bundy

Sugar and Sundae – Labradors External – S

Whelped: 19.2.08

To: Rhonie and Humphrie

Tokyo, Tessa, Treasure, Tip, Tommy, Tiki,

Topaz, Toffee, T-Denner, T-Connex and TOllie

– SEDA bred Lab x GR – T

Whelped: 14.3.08

To: China and Henry

Uki, Udo, Unity, Ula, Umi and Umeko

– SEDA bred Golden Retrievers – U

Whelped: 20.4.08

To: Kikko and Quimby

Vixen and Vernon – Labradors External – V

Whelped: 1.4.08

To: Vixen and Vernon

Winnie – Labrador External – W

Whelped: 14.4.08

To: Cherry and Bruno

Kristen – Labrador External – X

Whelped: 10.5.08

To: Queensland Breeders

Yarra and Yoko – Labradors External – Y

Whelped: 25.4.08

To: Blossom and Errol

Zola, Zepplin and Zoltan – Labradors

External – Z

Whelped: 22.5.08

To: Krystal and Sam

Andy, Arrow, Alba, Adele and Ada

– Labradors External – A

Whelped: 24.6.08

To: Ellie and Ralph

Retiring from the breeding program:

Deano - carers Paul and Margaret Rigg

New Breeding Stock:

Maisie – (no carers yet)

Maris – (carers Peta Murray and Jane Murphy)

Graduated to Breeding Program:

Fred – carer Margaret Magnusson

Cheree – carer Robyn Carstein

Gina – carer Deidre Griffin

India – carer Rosalie Dewar

Ireland – carers Heather and Gordon Ferguson

Leila – carer Linda Pridham (temporary carer)

Rudducks est. 1904

Introducing Kane, the new face of Rudducks.

Rudducks proudly supports Seeing Eye Dogs and pups in training with play toys.

CLIENT PROFILES

By her side Sharon Sobey

Sharon Sobey and her Seeing Eye Dog, Lena, have enjoyed some memorable moments over the past five years. The black labrador was at Sharon’s side when she took part in the Opening Ceremony of the Melbourne Commonwealth Games, attended her TAFE graduation and was with her when she was named ACT Young Australian of the Year in 2006. The pair even met the Queen at an official ceremony in Sydney. Sharon recalls that Lena managed to get up close and personal with Her Majesty by poking her nose up the royal skirt! After two years of rigorous training with SEDA, Lena made her new home with Sharon in the ACT suburb of Macgregor. Sharon is blind due to uveitis, which causes inner eye inflammation. As a teenager, she also spent long periods in a wheelchair due to arthritis. She has nothing but praise for her first Seeing Eye Dog. “From the beginning, Lena sensed I was a little unsteady on my feet and would avoid unstable ground. Most dogs will take the quickest route, but Lena was watching out for me from day one. She still treads carefully over rough ground.” While people are drawn to seven-year-old Lena, Sharon believes the public is gradually understanding not to pat her dog whilst on duty. “I find children are the ones telling their parents not to pat her.” This is in part thanks to Sharon’s own efforts. As a Canberra Blind Society education program volunteer she regularly speaks to school children about blindness and low vision. Sharon, who has a Diploma in Social Work, also teaches braille at the Society, is Chair of her local Disability Advisory Council and serves on the committee of Fitability, which encourages sportswomen of all abilities to train together. Carrying a flag in the 2006 Commonwealth Games Opening Ceremony in Melbourne has been a highlight of Sharon’s time with Lena. “Lena became famous after that,” Sharon laughs. “I was concerned about how she’d cope being around so many people, but nothing worried her.” 
right time, right place

Mark Muscat

Mark Muscat has been blind from birth, as the result of a rubella-related retinal detachment. He has always loved dogs, but it took a move from Melbourne to Brisbane to convince him to bring a Seeing Eye Dog into his life – that would fit in with his new lifestyle. Ulani graduated as a Seeing Eye Dog in October 2005 and has enjoyed three years with Mark. The pair trained together in Caloundra for two weeks and one week at Mark’s home in New Farm. “It’s easy to teach her things. You’re dealing with another living thing, so it’s like any relationship; you have to have boundaries. The whole purpose of the training period is to bond – that’s the key.” The IT consultant is delighted with the difference Ulani has made to his mobility. “She helps me to get around more places and faster,” he says. “With a dog you find out things you would never have thought of. For example, she takes me around obstacles. All my expectations have been reached with Ulani.” She has also been a hit with his friends, colleagues and the children to whom he teaches Swish (a modified form of table tennis for people who are blind). “When I got Ulani I was working at a school, developing a database. She fitted in well and the children loved her,” he says. “I think the public is very aware you can’t touch a working dog. People do ask if they can pat her, but they do so in a respectful way.” He especially appreciates SEDA’s flexibility: “SEDA is very understanding of a person’s situation. The great thing is that, as SEDA is a national organisation, I have a guarantee I will receive support if I ever decide to move back to Melbourne.” 
Basic nutrition for dogs

Every living creature must eat. In the dog’s case, it is the owner who must be responsible for daily providing perfectly balanced meals. To have a long and happy life, a dog needs food that provides approximately 50 known essential nutrients in the correct proportions. Dogs are not people – so it is not good for them to eat the same foods as their owners. A dog’s ideal diet consists of proteins (meat, fish, eggs), fibre (vegetables), fats (vegetable and animal), minerals, and vitamins. The relative proportion of each of these elements is determined by: 

• The size of the dog (a two-kilogram Chihuahua is not likely to have the same diet as an eighty-kilogram Saint Bernard)

• The dog’s physiological condition (growth, gestation, lactation, sporting activity and old age are all factors that change dietary needs)

• The dog's health (in many cases, diet has become an important aspect of medical treatment)

Whether you buy prepared food (dry or canned) or make your own dog food, it is essential to carefully choose the correct commercial food or feed a healthy balance of the foods that you prepare at home. Many people think it is a good idea to frequently change a dog’s diet, but this is not the case, since changes in diet disturb the intestinal flora, which is more fragile than ours. To ensure health and vitality throughout the dog’s life, the dog’s food must meet all its nutritional needs, without deficiency or overdose. For advice on your pet’s nutritional needs, call 1300 657 021

Worms, pets and people

• SENTINEL® SPECTRUM prevents heartworm, controls intestinal worms – including tapeworm and prevents fleas*.

• Sentinel Spectrum is the most convenient way to get 3-in-1 parasite protection for your dog and is backed by a 100% guarantee**.

• One delicious beefy flavoured tablet given once a month with a full meal, all year round, is all it takes to protect your dog against the most dangerous worms and fleas.

Did you know that some worms that infect dogs can also infect humans? In humans, these worms can cause problems ranging from minor irritations through to serious disease. For example, if roundworm eggs are swallowed, the larvae can migrate through the body to the eyes, causing blindness. Hydatid tapeworms form cysts in vital organs, which can be life-threatening and require surgical removal. That’s why it’s particularly important to make sure your dog gets the best parasite protection, especially if you have children. SENTINEL® SPECTRUM provides top protection against a broad range of parasites, including heartworm, intestinal worms (roundworm, hookworm, whipworm, tapeworm) and fleas. Just one beefy tablet once a month is all it takes. By giving your dog SENTINEL SPECTRUM you’re making your home a safer place for all the family.

* Sentinel Spectrum is backed by the Novartis Animal Health 100% guarantee.

** When used according to label and leaflet directions. See product leaflet for full details. SENTINEL SPECTRUM (milbemycinoxime, praziquantel, lufenuron).

® Registered trademark of NovartisAG, Basel, Switzerland. Novartis Animal Health Australasia Pty Limited. For full product details contact the Novartis

Animal Health Customer Advisory Line 1800 633 768. www.sentinelspectrum.novartis.com.au
MERCHANDISE

seda shop

	Item No
	Item
	Description
	Price
	Weight

	1
	Christmas cards
	10 pack. 3 designs available
	$10
	164g

	1
	Christmas cards
	25 pack. 3 designs available
	$20
	384g

	2
	Greeting cards
	10 pack. Mixed designs available
	$10
	164g

	3
	Trendy Silicone bands
	Different colours available. Print and Braille embost 
	$3g
	4g

	4
	Handy zip-up  carry bag
	Blue with gold writing, 40x40cm
	$2
	40g

	5
	Pyjama case
	Puppy dog case, 55cm
	$30
	244g

	6
	Pewter keyring
	Dog keyring
	$13
	28g

	7
	Doggy Snacks
	6 biscuit pack
	$7
	150g

	8
	Ball point pen
	Black ink
	$3
	8g

	9
	Paw print backpack
	Colour is khaki and red, 28x23cm
	$25
	238

	10
	Throw Rug
	Labrador puppies, 130x160mm
	$20
	560g

	11
	Magnetic paw puppy
	Available in black, gold, chocolate and beige. 12cm
	$6
	32g

	12
	Barking pocket puppy pal
	Available in black, gold, beige. 12cm
	$10
	96g

	13
	Tail wagging musical dog
	Plays 3 tunes. 26cm
	$30
	302g

	14
	Paw print bag with compartments
	Colour is khaki and red. 23x40cm 
	$30
	515g

	15
	Kiddies handbag
	Dog bag with handle. 30cm 
	$20
	130g

	16
	Pup with backpack
	Gold puppy with backpack. 15cm
	$15
	74g


Please call 1800 037 773 to order

Postage & Handling

• Up to 500g $6

• Up to 3kg weight *$10

• Minimum purchase: $10

* Limit 7 packs of Christmas cards per 3kg bag.

Adjustments will be made for incorrect postage calculations.

Phone: 1800 037 773 or order online www.seda.org.au

