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Out and about with Paw Pals

Photo of a group of SEDA dogs at play on the beach.
Members of the Seeing Eye Dogs Paw Pals Club had a busy end to 2007 visiting Mt Macedon to attend the Labrador Indulgence Day, visiting the beach and attending the Paw Pals Christmas Party at Hardimans Hotel in Kensington.

Paw Pals, all volunteers, organise outings for puppy carers and their pups during the first 12 months before they return to Seeing Eye Dogs for the final six months full time training.
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geoff & milo in Nashville

Australian Bluegrass music presenter Geoff Morris and his Seeing Eye Dog Milo attended their second International Bluegrass Music Association Convention last October in Nashville, Tennessee. 

Geoff says, “Milo was phenomenal, nothing less! He worked 16 hours a day for 7 days absolutely flawlessly, including delighting all and sundry by finding the lift every time”. 

The pair also attended professional development seminars on the broadcast media and got to know many people in the radio industry there. He also recorded innumerable interviews and promotional spots for his own

Bluegrass radio shows, broadcast from his Bendigo studio each Tuesday afternoon 3pm – 6pm and Friday nights 10pm till 1am. Tune in on 

www.worldwidebluegrass.com and follow the prompts to listen. 

On a free day, Geoff and Milo were up in the mountains in Eastern Kentucky and met a full-blood Canadian timber wolf called Cherokee.
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editorial from the CEO

On January 11th, not long after her party won the 2007 federal election, Deputy Prime Minister Julia Gillard announced that she plans to pursue an agenda of “social inclusion” — using her power to reduce social isolation and bring the parts of our community that are often left to the side back into the mainstream. 

For those of us here at Seeing Eye Dogs Australia, it was a welcome announcement. After all, social inclusion is at the very heart of what SEDA does and why we exist. We don’t just breed and train canine guides — we strive to give the gift of independence to Australians with vision impairment. Through our work, we endeavour to make it easier for them to travel around their neighbourhoods, to interact with their communities and to participate in mainstream society. 
And so, SEDA fully supports any Government policy that promotes a genuine vision of social inclusion. 

However, if Julia Gillard’s mission is to be realised, we’ll need to see some progress and reform which will endorse her encouraging announcement. 

For Australians with vision impairment, social inclusion must inevitably address employment, as approximately two out of every three Australians who are blind or have low vision are currently out of work. It’s not because they don’t have the skills or the desire — it’s because there are just so many barriers standing between them and their inclusion in the Australian workforce. 

Admittedly, the Government has some excellent programs, supporting people with low vision in the workplace. These include funding for the necessary equipment to ensure workplace safety and use of computers. However, there is a paradox — or, rather — a conundrum. 

To be eligible to receive Government funding, they must first be employed; only then can they apply. They need to wait for their application to be approved to receive the funding so they can pay for the equipment and arrange installation. The whole process can take up to three months and during this time a new employee can’t be genuinely productive. So, it’s hardly motivation for employers to take on somebody who is blind or have low vision.

At even the most basic level, Julia Gillard needs to address how people with low vision actually find work in the first place. How are they expected to know that vacant positions exist when most commonly-used screen-reader software programs can’t read jobs printed in newspaper classifieds or posted on popular career websites?

Then there’s the issue of how to get to and from work. Without a cent of Government funding, many people with vision impairment miss out on the safest method to travel between home and the office — with the assistance of a Seeing Eye Dog. But even those who do have a Seeing Eye Dog often face the continual frustration of taxi drivers that refuse to pick them up and believe that they can get away with it. Although some States have taken the initiative to levy hefty fines against drivers that disobey the law and refuse to carry Seeing Eye Dogs, other States let the same drivers off with a mere

slap on the wrist.

These are big issues which require solutions. So, if we are to believe the new Government is serious about wanting to address them, it falls to an organisation like SEDA to be pro-active about suggesting ways to resolve them.

Here are three practical ways we believe Julia Gillard can promote social inclusion for Australians with vision impairment:

Streamline the bureaucratic process for funding equipment for people with vision impairment, so that businesses applying for equipment or software valued at less than $5000 (which do not require a workplace assessment) can receive their equipment within two to three weeks, not months. Create a central website, compatible with screen-reader software, and liaise with media companies to encourage them to allow them to upload new jobs, so people who are blind or have low vision can find vacant positions. Empower the Federal Disability Discrimination Commissioner to set a national mandatory minimum penalty for taxi drivers who break the law and refuse to carry Seeing Eye Dogs.

Finally, if Julia Gillard is truly serious about promoting social inclusion at a grass roots level, we’d encourage her to sponsor a Seeing Eye Dog. For as little as $30 a month, she could make a huge difference — allowing someone

with vision impairment to fight social isolation and dependence.

Indeed, if she were to sponsor one of our puppies, we’d be more than happy to name it after her, her seat, her ministry — whatever is her preference. It would be a very special dog and would, I believe, be the only Government

sponsored canine guide in Australia.

Leigh Garwood

Chief Executive Officer
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International cooperation

Seeing Eye Dogs Australia is a full member of the International Guide Dog Federation and assists developing schools whenever it can. 24 year old Chinese cadet Dan Jaing has come to SEDA from China, initially for 18 months, to train as a Seeing Eye Dog Trainer. Hopefully in the future she will return to go on to complete another two years of full time training at SEDA to graduate as an International Qualified Instructor.

Dan is employed by the China Guide Dog Training Centre located in Lushunkou, Dalian. Despite there being an estimated 12 million blind and vision impaired Chinese this was the first Guide Dog school in China and Dan has worked there since it opened just one and a half years ago.

When the opportunity to train at SEDA was made available, Dan jumped at the chance to train at such a highly regarded school and improve her English. Dan looks forward to returning home to her parents later this year to put into practice all she has learned about working with puppies, advanced dog training skills and clients.

Dan with one of six dogs she is currently training under supervision.

Photographer: James Thewlis

introducing denis lorimer

It was magic. My first morning in the SEDA Head Office Melbourne.

Indeed, it was love at first sight as I passed the nursery and saw pups from the latest litter. Although, as I am learning, a pretty face is not the criteria for a graduate dog. Only those dogs that meet the highest physical and temperamental standards can graduate. They have to be top of the class

before commencing their life’s work, helping to provide hope, dignity, and independence to a person who is blind.

Next, I visited the training area. I saw an eight week old puppy in the “play” area. His name is “Zoom”. (No competition to guess who sponsored this particular puppy).

Emma was putting him through his paces, although no voice was needed as she encouraged him to walk up and down stairs, move through long, moving tunnels, and have fun in a bucket of rubber balls. All the time, specially recorded sounds were being played and coloured lights were blinking on and off. Nothing phased “Zoom”, who seemed game for anything.

By now, I was beginning to appreciate the skill of SEDA staff, office and training, as each person encountered seemed to be bubbling with excitement and keen to make their contribution to the vision of this

organisation.

It was time for me to meet donors and supporters of SEDA at the “Open Day”. The folk I encountered spoke very highly of the work that is being done at this centre day in and day out, and are most enthusiastic in their support.

Then I met people who have received a fully trained Seeing Eye Dog. I heard them speak about the freedom of movement they now enjoy, the independence that is their regular experience and the constant friendliness

and helpfulness of their personal companion from SEDA.

It was at this point I could see why there is such enthusiasm amongst our supporters. The work is so valuable and essential to each individual blind person that receives a SEDA dog.

And I also understand why people are keen to leave a legacy to this particular work. With a rapid increase across the country of people who are blind, the need for Seeing Eye Dogs is growing at a phenomenal rate. With SEDA poised and ready to meet that need, donors want to ensure that this work will continue well into the future. Indeed, well after they have left this earth.

My role is to stand alongside our supporters, particularly those who are leaving a bequest to SEDA in their Will.

With the formation of the Top Dog Society, I hope to have the opportunity to meet more and more generous legators in the near future.

I pledge to do my part, to ensure that many more people who are blind receive a Seeing Eye Dog from SEDA.

Your friend

Denis Lorimer

Bequest Manager
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client profile
Photo of SEDA client Krista Fisher and her SED Destiny 
hup hup and away

Krista Fisher (VIC) Reprinted from “Aspirations” BCA Womens Branch Magazine.

It was November 2005 when I finally made up my mind to put in my application for a Seeing Eye Dog. Just prior to that time I had moved out of home and had been working part time for just over 12 months. I used a white cane; I always found it annoying though, trying to find counters at

cafes or in shopping centres, or just getting past crowds of people. I wasn’t a very confident cane user. I could get around, but I never felt completely at ease.

So, after a lot of serious thinking, I made the decision to apply for a Seeing Eye Dog. There were a couple of things that really helped in making up my mind. Firstly, I was now living completely on my own for the first time, and secondly, my lifestyle began to include much more independent travel and use of public transport.

As my mobility increased, I really began to feel that the cane just wasn’t for me. I veered when crossing roads at times, walked a lot slower than I do now, and regularly hit an obstacle or two on footpaths. I also got sick of ending up with scratches from walking into overhanging trees. Many of my friends had a dog of their own, and I saw the differences it had made for them.

So, after submitting my application, an Instructor came out and we discussed what having a Seeing Eye Dog would mean for me. We discussed many things including: What kind of lifestyle I lead, and if I had any preferences about the kind of dog I would like. Most importantly, we discussed the responsibility involved in caring for a dog. After this, I had to do a walk so the Instructor could see what my walking speed was like, and my balance too. Then I was placed on the waiting list.

It only took eight months before a possible match was found. I then did a trial walk with this dog and it was decided that yes, we were a match!

I have had Destiny, my Yellow Lab, for just over 12 months. It hasn’t always been easy. We have had our ups and downs, but there are so many positives that I wouldn’t have it any other way now.

I remember when I first started training, how daunting it all felt. All of a sudden there was this dog following me everywhere and I was responsible for it. Not only that, but I had to start remembering commands, hand signals, how to manage a harness and lead, feeding, toileting and grooming

her too. As the training progressed, I began to relax, and feel more confident in what I was doing; even more so when Destiny began to respond to my commands and we completed our first solo walk together.

Once our training had finished, again I was a little worried. Hmmm, no Instructor here at all now, so will we continue to work well together? That and so many other questions went through my head. I didn’t have too much time to worry; I had work to go back to, and many other things to keep me busy.

It wasn’t long after my training had been completed that I was walking to my local shop for milk. I was walking along a very busy road, so it was difficult to hear any reversing cars. I never felt confident walking there with a cane. This particular day, I was just walking along as usual when Destiny

stopped very quickly. I gave her the forward command and she would not move. It was then that I heard the car reversing quite quickly just ahead of us.

At that moment I knew I could completely trust her and I would be safe. Since then I have never looked back. We use public transport, go shopping, meet friends for dinner, and do so many other things that I would never have done confidently with a cane.

It was about two months ago that I sat down and thought about all the new places I have been, and the things I have done since having Destiny. My life has changed for the better, I am a more confident person who trusts herself more, gets around more confidently and, to top it off, has the unconditional love of a dog. The last 12 months have gone so quickly. I hope that Destiny and I have many working years ahead.

Just recently, Destiny turned three, and a year had passed since we completed our training. I decided it would be nice to say thanks to some of the people who had assisted with training, dog washing, given me advice and just been there in the past year. I attended Seeing Eye Dogs Australia Open Day last November. The day was enjoyed immensely by both dogs and

humans.

Between the tail wags, conversation, playing dogs and photos, I managed to

reflect on how much my life has changed, and changed for the better.

Thanks Dessie girl

Ruddocks simply the best in pets

Simply the best in pets, supporting our pups and Seeing Eye Dogs in training with play toys
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letters to the editor
Photo of Steve Nicholls and his SED Sage

Students from grade 4 from

Coomoora Primary School write:

We want to thank Steve and Sage for coming to Coomoora Primary School and teaching us about the Seeing Eye Dogs on Monday. We really enjoyed your visit, and we learned a lot about how to behave around special dogs like the Seeing Eye Dogs.

When you visited us you asked us to try and eat a meal blindfolded. Most of us had a go at doing this. Wow, was it hard!

Here are some of the funny things that happened to us:

• Will tried to salt his food, and ended up with too much salt on his food and also all over the table.

• Maly nearly chopped her hand with her knife. She is OK.

• Nyakuien smacked her head with a spoon.

• Jarod’s mum told him he looked like his baby sister, because he had his dinner all over his face.

• Daniel poked himself on the head with his spoon, and then he dropped hot soup in his lap!

• Joel couldn’t get any food in his mouth because he was holding the spoon upside down.

• Danny stuck his chopsticks up his nose.

• Camila tried to eat the table, because she kept missing the plate.

• Rachel spilled her rice and vegetables all over the table.

We learned that even something we think is simple, like eating, can be hard when you can’t see. We have learned that we are lucky to have our sight. Thank-you for challenging us to try and understand what it might be like to be blind.

We would love to meet you and Sage again.

Please say, “Hello and thank-you” to Krista and Destiny for us.

Kind regards

top dog

Photo of Margaret, Julian and Tonia at Smart Health and Amel from SEDA
We are very pleased to announce, for the second year in a row, that we have been awarded the 2008 National Awards for Excellence in Fundraising (Victoria) for our successful donor campaign.
Amel Bendeddouche, National Donor Development Manager, says, “for the past 18 months, we have engaged with members of the public through telemarketing to talk to them about the vital importance of puppy sponsorships and donations to support our work. This generous and enthusiastic response has enabled SEDA to secure the caring and training of a number of Seeing Eye puppies but also of future litters through committed giving.”

So, well done to all our telemarketing puppy sponsors and donors, as well as to our dedicated telemarketing agents at Smart Health!

a new tax deduction

From 1 July 2007, a new tax deduction is available for gifts of listed shares acquired at least 12 months before the gift was made, and valued at $5000 or less.

To provide donors with information on the new concessions, the Tax Office has released a fact sheet ‘Gifts of shares valued $5000 or less’.

The fact sheet explains:

• The requirements that must be met for such gifts to be tax deductible

• The amount that is allowed as a gift deduction

• When a deduction can be claimed

• Other matters such as capital gains tax and shares contributed for a right to attend a fundraising event.

This free fact sheet is available from the ATO web site www.ato.gov.au/nonprofit
New Graduates since November 2007

Client 

State
  Dog name 
Breed 

    Sex
    Puppy Carer

Leah

VIC 
  Ashton
Lb (black)
     M
    Melvin Blanch

Damien
QLD 
  Zupps
LbxGR (yellow)  M 
    Jenny Deans

Warwick
QLD 
  AKA 

GR 

     M 
    Debbie Stevens

Graeme 
WA 
  Walker 
LbxGR (yellow)   M 
    Emma Moorhouse

Pam 

WA 
  Whisper 
LbxGR (yellow)   F 
    Sue Battye

Penny 

VIC 
  Winter 
LbxGR (yellow)   F 
    Terri Carolan

Steve 

WA 
  Heart 
GR 

      F
     Susan Rafferty

GR (Golden Retriever) Lb (Labrador) LbxGR (Labrador & Golden Retriever)
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SEDA Ambasadors

Photo of Troy and Joes doing a blindfold walk at SEDA

the selwood family

What a year it has been for our AFL celebrity ambassadors, the Selwood

Family — both on and off the field.

Bryce, Maree, Adam, Troy, Joel and Scott have been fabulous ambassadors and made themselves available to support SEDA in its activities since the announcement of the partnership in June 2007. And of course Seeing Eye Dog pup Selwood has always been close by.

In the family’s home town of Bendigo, the organisers of the annual Teddy Bear Auction decided to support Maree, Bryce and the boys by nominating SEDA as the beneficiary of the event.

More than 60 teddy bears, beautifully created and donated by local businesses and members of the community, went under the hammer at the Foundry Hotel Complex, Bendigo on October 19th.

The four Selwood brothers signed a Bendigo Pioneers Jumper, which was also auctioned on the night. One of the highlights of the evening was the awakening of Bear Leong, a three metre Chinese Dragon Bear. This was certainly an ‘awakening’ for our six Seeing Eye pups that attended the event — they had their first experience of coming face to face with a 10 metre swaying Chinese dragon accompanied by dancers.

Needless to say, the event was a huge success with over $8,200 raised for SEDA. We are delighted to have been nominated as the beneficiary of this annual event and would like to thank all those who donated their time and support in organising the auction.

Seeing Eye Dog Selwood is going ahead in leaps and bounds and keeping his carer Nikki busy.

what’s your caption?

Photo a SEDA trainer sitting down with a pyramid of puppies covering most of her body.

Write a caption and WIN a SEDA gift pack valued at $43.

Can you think of a fitting caption that suits one of our latest Seeing Eye Dogs litters?

Send your entry to:

Editor ‘Paws for a Moment’, SEDA, 17 Barrett Street, Kensington VIC 3031.

In all matters the Editor’s decision is final. No correspondence can be entered into. Entry implies acceptance of the rules. The closing date for this competition will be International Guide Dog Day - Wednesday 30th April 2008.

Gift pack includes SEDA cap, pewter key ring, silicone wrist band and carry bag.

Winner’s caption will appear in the next edition.

Thank you for the dozens of entries to last issues. Seeing Eye Pup Fred was a popular fellow.

WINNER – Amy Banner, Prahran, Vic with:

“What my mum doesn’t understand is that this is a creative process”.

Amy, your prize in on the way.

SECOND – Carolyn Rose, Lismore, NSW with “What do you mean this is the last straw!”

THIRD – Caitlyn Hunter, Lakes Entrance, Vic with “Can I sleep in your bed now that I’ve ripped my basket to shreds?”

“What my mum doesn’t understand is that this is a creative process” 
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puppy caring – what an amazing experience
Photo of puppy carer Lynette O’Rourke and SED pup Hugo

When Sunshine Coast resident Lynette O’Rourke heard SEDA’s calling out for puppy carers on the radio mid last year it was a cry for help that she couldn’t ignore.
“I’d been thinking about becoming a puppy carer for some time,” she says,

“but I was a bit worried that I might not qualify because I have two cats and run a design business from home”.
“When I heard Ngaire (McLaren, who cares for ‘Aslan’) on the radio talking

about her experience, it started me thinking about it a bit more seriously.”

“A couple of days later, my son and I were out on the road when we saw a SEDA van drive by. It just seemed like too big a coincidence, so we called the number on the van”.
Lynette’s call came just in time for ‘Hugo’, who had been living in temporary care due to the shortage of carers on the Sunshine Coast. Hugo arrived just a couple of weeks after Lynette first made contact with SEDA.

Like many first-time carers, Lynette was initially nervous about the responsibility she was taking on, but soon grew to love the whole experience.

“The first two weeks it was like having a new baby in the house,” she says,

“Everything revolved around Hugo and how we would get him into the car, onto his leash, get him to bed at night.” 

“But after that initial period, it has been just an amazing experience. Now I get frustrated whenever I go somewhere and he’s not with me. He’s just so easy to have around.”

“The girls in my local supermarket are watching his progress on a daily basis and I don’t dare go down to the shops without him. People get so involved in the whole process and just want to know all about it. I don’t think I’ve ever spoken to as many strangers as I have since we got Hugo.”

Lynette’s transition into puppy caring was made a lot easier with the help of other SEDA carers, specialist puppy development staff and the regular puppy training days.

“It’s not exactly that you compare your dog to others because, of course, every dog is different. But it’s reassuring to know that other people are facing the same problems that you are and that there is all kinds of useful advice that you can draw on from people who’ve been puppy carers for some time now.”

“Now, I guess my aim is to encourage someone else to become a puppy carer and give them the same kind of support that’s been shown to me.”

Hugo is expected to enter the SEDA Academy in April, after which Lynette will look at taking on another SEDA puppy. Hugo also regularly features on Lynette’s blog, “Lynette Anderson Designs”, which can be read at www.

lynetteandersondesigns.typepad.com/

If you live in the Melbourne or Brisbane Metropolitan area and feel that you can help in this important role, please call FREECALL 1800 037 773

Puppy back to school as ambassador

Photo of SEDA PR dog Quill with Aspendale Gardens Primary Students

A FORMER Aspendale Gardens Primary School student has returned to her old stomping ground. But the graduate is a little different from her old classmates.

Quill, a two-year old Labrador, made a special visit to the school recently to show off skills she had learnt to help others.

Seeing Eye Dog Quill with Aspendale Gardens Primary School students and teacher Shannyn Day.

Reproduced by kind permission of the Mordialloc Chelsea Leader 29/10/2007

Camping adventures for art union winners!

THE WINNER IS...

In September we contacted another very excited Art Union winner, Stefan from Birkdale. Stefan and his wife Cathy decided on a Nissan Patrol. Stefan

and Cathy are camping enthusiasts so intend making the most of their new

four-wheel drive. The Patrol has already made a trip to Hervey Bay and it is the first of many getaways to come. They had it set up to tow their camper trailer and look forward to the many adventures in their new car.
Our next Art Union is now under way and if you are interested in purchasing

tickets please contact the Art Union hotline on 07 5560 4988.
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QUEENSLAND UPDATE

pups lead social scene

Photo of Eagle Boys Pizza staff 

Art exhibitions, afternoon river cruises, visiting financial institutions, checking out what’s new in pizza, visiting a prestige hotel, not to mention dropping by both State & Local Government offices – it’s hard not to envy the social schedule of our pups in training.
The workplace visit program has been a hit with Brisbane workplaces, who have delighted in the cute, but educational distraction from their daily work. Pups Keeley & Hope, with their respective carers Jacky and Debbie, became a dynamic duo at many of these events, displaying their fiscal talent by encouraging generous donations with their puppy dog eyes and enthusiasm. They also provided much needed support to Fundraising Manager, Nicole Morris who had the hard task of choosing a winner at the QUT Marketing Ethics Art Exhibition in October.

Other visits included Disability Services Queensland, Centrepoint Alliance, Bethany Christian Care, Rydges Southbank and Brisbane City Council.

In December Keeley got right into the Christmas spirit, visiting Eagle Boys in her festive collar and jolly Santa hat. She again donned her Christmas bling at the Imagetec Christmas Party where she cruised the Brisbane River. Keeley complemented our networking efforts by charming the party guests.

If your workplace would like a visit from some of our pups, contact Nicole Morris on 07 3255 2877

pups party at final training day
photo of carers and pups in training 

Queensland got into the Christmas spirit with a puppy Christmas party on December 1st. Held at the picturesque Rocks Riverside Park and coinciding with the final training day of 2007, the puppies and their carers were in high spirits. After a walk through the park and some serious food and ball distraction work, the coats came off and the carols went on. The lunchtime affair gave us a chance to reflect on the year while enjoying a BBQ lunch. We even had a chance to spoil the pups with Christmas gifts and some yummy treats. SEDQ would like to thank our dedicated puppy carer Jacky Tupangaia for her wonderful efforts organising the day.

drive to find puppy sponsors

To coincide with International Guide Dog Day, SEDQ will be launching its inaugural puppy sponsorship drive in April 2008. During this month SEDQ will seek to recruit as many puppy sponsors as possible, at locations across South East Queensland. The puppy sponsorship drive will start on the Gold Coast and finish on the Sunshine Coast, making stops at fundraising events along the way. These events will include activities at Heritage Building Society Branches, shopping centres and other public venues. During the month, the general public will be able to make a donation to SEDQ at any Heritage Building Society Branch. A charity movie night will herald the start of the drive. For further information on how you can support this campaign, check out our website in the coming months.

small change makes a big difference
photo of Berendale School students

For over two years, energetic students from Berendale School in Hampton East, Victoria have volunteered their time to pick up SEDA collection dogs from businesses around Melbourne’s southern suburbs.

Berendale is a modern and innovative school that offers an alternative education for students with a mild to moderate intellectual disability. Teacher Margaret Rigg, who is also a Breeder Carer for Seeing Eye Dog stud Deano, discovered the collection dog program after speaking with the fundraising team about the benefits her students would gain from volunteering.

Mrs Rigg says “We often catch the train to encourage independence and to learn everyday life skills, such as reading a train timetable or counting and banking collected money. The kids love volunteering. Sometimes we even take Dino and it’s a good opportunity to educate the public about SEDA!!”

This year Berendale raised $2059 through the Collection Dog Program and a further $500 from the end of year school dinner dance.

Collection Dog Coordinator Skylie says “It’s fantastic the business community is so keen to support the program. We are now looking to expand the program and need more help to continue to run it successfully”.

It’s an easy program to volunteer for as each area only needs collecting every 1-2 months, so you can volunteer weekly, monthly or anytime that suits your schedule. If you live in Melbourne or Brisbane and are able to volunteer for the Collection Dog Program please call Skylie on 03 9381 6400

FREECALL 1800 037 773 or email skylie@seda.org.au.
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Heritage partners with SEDQ

Seeing Eye Dogs Queensland (SEDQ) are pleased to report a tremendous start to our three year partnership with Heritage Building Society. The partnership, which began in August last year, has been greeted with much enthusiasm by the Heritage team. As part of the partnership, Heritage has placed over 100 collection dogs and SEDQ brochures in branches, which are already performing well. The partnership also enables Heritage staff to volunteer with SEDQ and allows customers to choose a SEDQ image for their credit card. Later in the year Heritage will be the driving force behind our inaugural puppy sponsorship drive, providing invaluable support.

The partnership was launched with the “Pup on the Run” fundraising concept, which sees a toy puppy travel to all branches in South East Queensland. During the week the toy pup stays with the branch while they hold a fundraising event with the aim of raising money in support of real life Seeing Eye Pup in Training “Jada”.

The success of “Pup on the Run” to date has been fantastic and SEDQ would like to thank all the staff at Heritage Building Society for their commitment to our mission.

residency granted

Clients and puppy carers in Queensland will be pleased to hear that Senior Instructor Phil and Trainer Bev Brocklehurst were granted the right of permanent residency in Australia at the end of 2007. Phil and Bev came from the UK three years ago and have been an important part of SEDQ since then.

There has been a rapid growth in the number of clients during that time, which is continuing at a pace which means there will be plenty of work for Phil and Bev into the future.

The service and its organisation have really grown up since their arrival with initiatives like the development of the temporary carer scheme. This is used as an alternate to a kennel facility, a first for Seeing Eye Dogs; through Phil and Bev’s hard work it has developed into a successful model that we use in different locations.

The news will be particularly welcomed by people with working dogs who have appreciated the convenience and professionalism provided to them in Queensland. Of particular note is the growing relationship with Vision Australia in that state, which may mean that in the not too distant future we may need to look to increase our capacity to train more clients.

The small Queensland team continues to be a successful and important part of the organisation, and is fully integrated into the larger Seeing Eye family. We are pleased that Phil and Bev will remain an important part of that successful team.

office happenings…

November saw the sad farewell to our valued Fundraising Coordinator, Carody Culver, with Laura Carlin stepping in as her replacement.

Unsung hero
Photo of Jacky Tupangaia and SED pup Keeley

Jacky Tupangaia 39/teacher assistant

Having raised six Seeing Eye puppies, volunteer carer Jacky Tupangaia says she is extremely proud of her ‘kids’.

Having just received her seventh pup, Keeley, Jacky is ready to start the year-long journey again. Under the guidance of a SEDA (Seeing Eye Dogs Australia) puppy supervisor, volunteers are taught how to train pups in basic obedience, house manners and street etiquette. “I’ve become quite well known around the area that I live in. I take the puppies to work with me, shopping, out for coffee, and to restaurants – they go where I go.” She says. Giving them back is hard “but it’s also a very proud moment,” she says. “I could buy a dog, but there is someone out there that’s waiting for this specific dog that I’m bringing up for a long time.” 

Valeria Gosse

To become a puppy carer, contact SEDA, ph: 3255 2877. www.seda.org.au
Reproduced by kind permission of the Brisbane News 21/11/2007.

WORKPLACE VISITS

Photo of workplace visit

we’ve been everywhere man...

We’ve been to manufacturing sites, corporate offices, financial institutions, law firms, restaurants, hotels, government departments, councils, building sites, corporate functions, exhibitions and presentations.

But our pups need to get out more, go to new places, meet new people, to experience and learn new things. And our pups can teach you a thing or two on what it takes to become a Seeing Eye Dog.

We have a great team of puppies, Seeing Eye Dogs in training, volunteers, clients and their working companions who just love visiting workplaces.

Let’s be honest – who can resist taking a little time out for a cuddle, a pat and chat? And our team certainly won’t refuse any donations!

We can tailor a visit to suit your needs and work environment,

any day Monday to Friday. Interested?

To book a visit or make enquiries contact Carolyn Moorshead on

03 9381 6400.

We can’t wait to hear from you

litter box

Missy – Golden Retriever External

Whelped: 

22.09.07

Stud: 


External G,Ret, Jarrah

Pups: 


‘N” litter 2 girls (pure

G.Rets) – Nina and Nellie

Porsche – Black Lab

Whelped: 

13.10.07

Stud: 


Black Lab, Deano

Pups:


 “O” litter, 5, 4 boys

– Oscar, Oakley, Owen

& Oggi, 1 girl Olive.

Breeder Carer: 
Porsche - Gary Walker,

Deano - Paul & Margaret Rigg

Retiring from our breeding program are
Poppy (carer Kate Carr), Wolfgang (carers Adam & Sally Campbell), Lochie (carers Jim
& Pat Disney), Sahara (carer Kylie Morrissey) and Honey (carers Ross & Kym Tolliday).

New breeding bitch: Montana (carers John & Michelle O’Sullivan)
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CLIENT PROFILES

trent wellard
photo of Trent and his SED Ash

“If someone offered me back my sight tomorrow, I honestly don’t know whether I’d accept it.”

Born with retinopathy of prematurity, Melbourne’s Trent Wellard has been blind for as long as he can remember. “I’m so used to doing everything without sight that I think it’d actually be too hard to adapt to learning it all over again if I got my vision back now.”

Trent, 24, just graduated with his first Seeing Eye Dog, Ash, back in August 2007. After years of using a long cane it took him a while to come around to the idea of putting it aside in favour of a canine guide.

“My parents thought it’d be a good idea as a way to increase my independence and get out more. I took a bit of convincing at first but now that I’ve got Ash, he’s better to have than the cane. He’s definitely better company.”

Trent has just completed his Certificate IV in Music at Box Hill TAFE and is hoping to go on to study an Advanced Diploma there later this year. He can also be seen performing keyboards and lead vocals with bands around Melbourne, most recently with folk-pop group Fuel Feeds the Fire. During a concert, Ash can usually be found on-stage with the rest of the band.

“Yeah, I’ve been with Fuel Feeds the Fire for a while now but I’m now moving away from that style and doing more of my own thing. I’d really like to form a reggae-rap-punk-pop group at some stage this year.”

Despite his initial reluctance to get a Seeing Eye Dog, Trent believes that he and Ash have made a good team ever since their initial meeting at SEDA headquarters back in August.

“We’ve got some pretty similar interests in life. If I’m in the food court at Uni and I tell Ash to find us a seat, he always seems to find one at a table with lots of girls and lots of food on it.”

“But anyone who thinks that having a dog is a great way to meet girls is dead wrong. I haven’t met one yet that thought I was as cute as my dog!”

Romantic rivalries aside, Trent and Ash seem to get along fine.

“Ash is a pretty laid back dog most of the time. He doesn’t care if I put on some hip hop or gangster rap or whatever. The only time I’ve heard him protest was when we were playing a cover version of a Beck song. Right from the opening notes, he let us know he wasn’t happy about it.”

pam barras

photo of Pam Barras and her SED Whisper

“I thought I’d miss my white cane in the beginning,” laughs new SEDA graduate Pam Barras, who has just graduated with Whisper, “But I absolutely don’t!”

“At first, I found it difficult to give in and let something else take control of where I went and how I got there,” Pam says, “But after spending time with Whisper, you build up trust and learn to enjoy the fact that you are in safe hands – or paws.”

Since making the switch, Pam has found herself getting more adventurous and extending her boundaries much further afield than she felt comfortable with before. “I certainly feel a lot less ‘hemmed in’. The other day I was out at a new shopping centre that I didn’t know very well and when I had finished I just said to Whisper ‘Back to the bus stop’ and off we went.”

“I remember thinking at the time that I never would have felt safe doing that when it was just me and a cane.”

“People in my local area certainly think Whisper is working out well for me and they get to see me a lot more often than before. When I had the cane, it often felt like a bit of a bother to head down to the shops just for one or two items and it was a bit easier to get some one else to purchase the items for me.”

“Now whenever we run out of milk, the harness goes on and we head out the door straight away.”

One of Pam’s initial misgivings about exchanging her cane for a dog was that she is already the owner of a pet dog – border collie Rajah.

“It didn’t turn out to be an issue in the end,” she says, “Rajah’s a bit older now and not all that fussed with the new dog in town. If Whisper gets in his way, she gets told about it pretty quickly, but if she’s working then she certainly doesn’t let him distract her.”

“When we get home after a trip out we make sure we both say hello to Rajah, so he really doesn’t have too much to complain about.”

The turning point for Pam came through SEDA’s Peer Support Group which brought her into contact with other SEDA clients and their stories.

“I got in touch with a woman in South Australia who has similar interests and before long we were regularly exchanging emails. I think it’s safe to say that Valerie’s advice was a large part of why I decided to take the leap and get a SEDA dog.”

Pam, who is an ex-teacher, now helps support the vision impaired community of WA by helping Braille learners improve their Braille literacy and running a support group for parents of children with vision impairment. She is also working with the City of Perth and the Department of Culture and Arts to make Perth more friendly for people with disabilities.
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getting to know your Labrador

Royal Canin centres its brand on ‘Knowledge and Respect” and is a market leader in health and nutrition for dogs and cats. Royal Canin supplies SEDA the Maxi range of products for our breeding stock, puppies and all Seeing Eye Dogs in training. They were also the first to offer breed specific diets. As many of our supporters are Labrador and Retriever lovers, Royal Canin introduces a range of food specifically for this breed.

The Labrador is a Canadian breed whose origins go back centuries; the Labrador Retriever comes from Newfoundland. Fascinated by this amazing swimmer with the waterproof coat, a British Lord imported the breed to the UK in 1830. Today, the whole world recognises the talents of this loyal and loveable pet, rescue or dog guide.

A natural predisposition to weight gain Coming from the icy waters of Newfoundland, the Labrador has inherited an enormous appetite and an increased amount of body fat for protection from the cold. Compared to other dogs of equivalent weight, the Labrador’s body contains less muscle and more fat.

A big body and strong bones The Labrador’s active lifestyle and natural

tendency to weight gain put the joints to the test.

A coat with perfect insulation Made up of short, thick hairs like a thick blanket, the Labrador’s coat provides insulation from the cold while protecting the skin beneath from scratches. Another specific characteristic is the large amount of sebum secreted by the sebaceous glands which make the coat waterproof.

Exceptional visual and cognitive capacities The Labrador has sharp vision and an extraordinary visual memory. These traits make this breed the perfect candidate for dog guides and assistance dogs.

The individual characteristics of the Labrador breed require specific nutritional attention.

Royal Canin have a specially formulated Labrador food – Labrador Retriever Junior 33 for puppies and Labrador Retriever 30 for adult dogs.

These exclusive, tailor made diets give Labradors a complete formulation to help keep their unique coat healthy, control weight gain, protect joints and maintain visual and cognitive capacities in their later years.

Proud supporters of Seeing Eye Dogs Australia

For advice on your pets nutritional needs, call 1300 657 021.

Worms, pets and people

Owning a pet is a wonderful experience and encourages a healthy lifestyle but it also comes with responsibility for both our pet’s health and our own.

Zoonotic parasites are those parasites which are transferable from animals to humans and may cause diseases in people ranging from minor complaints to serious illnesses. While zoonotic parasitic infections are rare, with simple management practices the risks can be further reduced. Those at highest risk of infection by zoonotic worms are children, as they are most likely to come into contact with contaminated ground and animals.

The worms which have the potential to affect man are:

• Roundworm: Affects both dogs and cats. People become infected by accidental ingestion of worm eggs from contaminated ground and pet hair. Illness in people is known as “visceral” or “ocular larval migrans” and as

the name suggests causes problems when young worms move into organs

or the eye. At worst they can cause blindness.

• Hookworm: Affects both dogs and cats. People become infected by young

worms penetrating the skin or by accidental ingestion from contaminated

ground. Infection in people results in “Summer Itch” with the appearance

of intensely itchy red tracts or pin point marks on the skin which may last weeks to months. On rare occasions, people may develop a painful abdomen from the infection.

• Whipworm: Affects only dogs. People are infected by accidental ingestion

of eggs from contaminated ground. Disease in people is very rare, but it may cause diarrhoea.

• Tapeworm: The most common tapeworm, the “flea tapeworm” affects both dogs and cats. Infection in people occurs by accidental ingestion of eggs from contaminated ground and pet hair. Occurrence in people is rare,

resulting in itching around the anus. The most serious zoonotic tapeworm,

is the “hydatid tapeworm” which primarily infects dogs. People can become

infected by accidental ingestion of eggs from contaminated ground, disease

affects the lungs or liver and is serious, lifelong and requires surgery.

• Heartworm: Affects dogs and cats. Disease in man is very rare, usually

causing a single nodule in the lungs.

Protecting your pet and the people you love is easy.

As most pets will be affected at some time by parasitic worms, it is comforting to know there are simple ways to protect your pets and the people you love.

Simply follow these easy steps.

* Wash hands after playing outdoors or with pets

* Wear shoes when outdoors

* Discourage pets from licking faces

* Clean up after your pets to avoid reinfestation

* Worm your pets monthly

Prevention should begin as early as possible. Puppies should be wormed at 2, 4, 8 and 12 weeks of age and then monthly. Kittens should be wormed at 6, 8 and 12 weeks of age and then monthly.

SENTINEL® Spectrum and INTERCEPTOR® Spectrum will give 100% heartworm prevention as well as protection from all the important intestinal worms, such as roundworm, hookworm, whipworm and tapeworm. SENTINEL Spectrum also has the added benefit of flea control.

Remembering to worm your pet

This is now easy with the Novartis free SMS or Email Reminder System. Simply log onto www.pets.novartis.com to register your details or simply complete the postage paid form obtainable from us.
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OPEN DAY

Collection of photos taken at SEDA Open Day

rain hail and sunshine!

Where else but Melbourne will you get 4 seasons in one day? As SEDA staff made finishing touches for the Open Day on 18th November, they were thrown into a spin as unexpected turbulent weather created havoc in the early hours of the morning. With a priority weather warning by the Bureau

of Meteorology, rain and gale force winds sent umbrellas, chairs and tables flying across the tarmac at our National ‘State of the Art’ Seeing Eye Dog School in Kensington.

The day looked set for disaster, but when the doors opened at 9.30am for our very special supporters, the sun shone brightly and so did our super star pups in training!

And what a day it was – in fact, feedback indicates it was our best Open Day ever. “There was just so much to see and do, it really was a great family day out”, said attendee Gretchen who brought along her family, visiting all the way from America.

There were lots of puppies, Seeing Eye Dogs in training and working dogs with their clients, to meet our valued supporters and the general public. Kids were given a passport on arrival to have stamped every time they participated in an activity. There was face painting, an animal farm, tours of the facility, talks by senior instructor Uncle Harry and clients on what it takes to be a Seeing Eye Dog, blindfold walk, heaps of food, great coffee, show bags, entertainment and a meet and greet with our AFL celebrity Ambassadors, the Selwood Family.

Puppy Development Trainer Mark said “The young pups in our agility area are always a big hit. This year there were just so many pups varying in age,

so it was great to show the skill levels of a puppy at ten weeks, then how they learn and develop right through to one year old. The younger pups usually get a few laughs if they don’t get things quite right, but that’s all part of the learning process!”

A fantastic performance was provided by Rob Mills and his band, Robbed, who played sounds of cool new swing and contemporary jazz and even had time to cuddle a few puppies! They were such a hit that we have had several requests for them to play again this year!

Sponsors of Seeing Eye Dog ‘Heart’ were in store for a special treat as she had commenced training with a SEDA Client. Heart’s new dad decided to accompany her to our Open Day and thank her sponsors in person for donating towards her training and providing him with his gift of independence.

If you would like to sponsor a puppy so that you, too, can meet your pup in person at this years Open Day in Melbourne in November, please visit the web site at www.seda.org.au or contact our National Office on 

1800 037 773.

We would like to say a big thank you to our volunteers for helping out on our biggest day of the year. Without their support, we simply could not hold our annual Open Day each November.

We had fantastic support from businesses this year which resulted in our most profitable year so far.

Open Day photographer: James Thewlis.

Top: Swiss Training, Rob Mills & Band Robbed, Zoom, Face Painting, Crowd.

Open Day Winner

The open day Prize Draw; Crown Promenade package inclusive of one night’s luxury accommodation with buffet breakfast at Mesh. Plus Dinner to value of $100 at Tutto Bene Southbank was won by Ms Rickets from Camberwell

A big thank you to:
Royal Canin, Novartis Animal Health, Rudducks, the Selwood Family, Stride Sports, Rob Mills & Working Management, Event Hire, Printwize, The Lions Club of Yarra, Metwood, Melbourne Chef, Devondale, Chilton’s Foods, Goodman Fielder, Cluster Cups, Michel’s Patisserie, 3 Minute Angels,

Murcotts, Tutto Bene, Crown Promenade, Tj’s Café, Over the Moon Entertainment, Safeway, Eureka Sky Deck, Montana, Door, Tonik, Australian

Clothing Company, Office National, The Art House, Westside Meat, James Thewlis photography, Artexil, Rathdown Remnants.
